
 
 
The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e                                                         
                                                                                                            xxxiii 

 
 
 

Table of Contents 
 

    
 
Software Installation  ......................................................................... iii 
  
 System Requirements ..................................................................... iii 
 Installation of Microsoft Dynamics GP 10.0 .................................... iv 
 Student Data DVD ........................................................................ viii 
 Windows Vista: Run as Administrator .............................................. x 
 Starting Dynamics GP 10.0 and Opening Fabrikam, Inc. ................ xi 
 Exiting Dynamics GP .................................................................... xvi 
 Virtual Machine Installation .......................................................... xvii 
 Computer Lab and/or Standalone Computer .............................. xviii 
 File Organization of Dynamics GP 10.0-Education ....................... xix 
 Backup and Restore ...................................................................... xx 
 Uninstall Dynamics GP Software ................................................. xxii 
    
Preface ............................................................................................ xxiii 
    
PART 1: EXPLORING MICROSOFT DYNAMICS GP 10.0 ................. 1 
 
Chapter 1:  Introduction to Fabrikam, Inc.. ........................................... 3 

 
 Objectives  ......................................................................................... 3 

Mouse and Keyboard Basics ............................................................. 3 
Getting Started .................................................................................  5 
Industry and role ................................................................................ 8 
User Interface (UI) ........................................................................... 10 
Typical Dynamics GP Windows ....................................................... 11 
Navigation Pane .............................................................................. 13 
User Preferences ............................................................................. 14 
Displaying Product Information ........................................................ 17 
Using Windows Explorer .................................................................. 17 
Menu Bar ......................................................................................... 20 
Adding Information to the Company Name ...................................... 24 
Unloading Data ................................................................................ 25 
Loading Data ................................................................................... 26 
Dynamics GP Help .......................................................................... 28 



xxxiv          Table of Contents 
 
 

 
 

The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

Internal Control Activity .................................................................... 31 
Sarbanes-Oxley Compliance (SOX Box) .......................................... 34 
SmartList .......................................................................................... 34 
Exiting Dynamics GP ........................................................................ 37 
Summary and Review  ..................................................................... 37 
Going to the Net ............................................................................... 38 
Flashcard Review ............................................................................. 38 
True/Make True Questions ............................................................... 39 
Exercise 1-1 ..................................................................................... 41 
Exercise 1-2 ..................................................................................... 41 
Exercise 1-3  .................................................................................... 41 
Exercise 1-4  .................................................................................... 42 
Chapter 1 Index ................................................................................ 43 

 
Chapter 2:  Payables Management ....................................................  45 

 
Objectives......................................................................................... 45 
Getting Started ................................................................................. 46 
Vendor Setup ................................................................................... 47 
Vendor Classes ................................................................................ 52 
Vendor Cards ................................................................................... 58 
Transactions ..................................................................................... 61 
Inquiries ............................................................................................ 68 
All Purchasing Transactions ............................................................. 75 
Reports ............................................................................................. 80 
SmartList .......................................................................................... 87 
Internal Control Activity .................................................................... 90 
Trace the Audit Trail ......................................................................... 90 
Sarbanes-Oxley Compliance (SOX Box) .......................................... 92 
System Internal Controls .................................................................. 92 
Exiting Dynamics GP ........................................................................ 95 
Restarting Dynamics GP .................................................................. 95 
Moving Data from One Location to Another Location ....................... 97 
Summary and Review ...................................................................... 98 
Going to the Net ............................................................................... 98 
Flashcard Review ............................................................................. 98 
Multiple-Choice Questions ................................................................ 99 
Exercise 2-1 ................................................................................... 101 
Exercise 2-2 ................................................................................... 102 
Exercise 2-3 ................................................................................... 104 
Exercise 2-4  .................................................................................. 105 
Chapter 2 Index .............................................................................. 106 



Table of Contents          xxxv 
 
 

 
 
The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

 
Chapter 3:  Receivables Management ............................................. 107 

 
Objectives ...................................................................................... 107 
Getting Started .............................................................................. 108 
Customer Setup ............................................................................. 110 
Customer Classes ......................................................................... 113 
Customer Cards ............................................................................ 120 
Transactions .................................................................................. 123 
Inquiries ......................................................................................... 131 
All Sales Transactions ................................................................... 137 
Additional Transaction Inquiries ..................................................... 139 
Printing Reports ............................................................................. 144 
SmartList ....................................................................................... 150 
Internal Control Activity .................................................................. 153 
Sarbanes-Oxley Compliance (SOX Box) ................................ 153,154 
Exiting Dynamics GP ..................................................................... 155 
Summary and Review  ................................................................... 155 
Going to the Net ............................................................................ 155 
Flashcard Review .......................................................................... 156 
Short-Answer Questions ................................................................ 156 
Exercise 3-1 ................................................................................... 159 
Exercise 3-2 ................................................................................... 161 
Exercise 3-3 ................................................................................... 163 
Exercise 3-4 ................................................................................... 165 
Chapter 3 Index ............................................................................. 166 

 
Chapter 4: HR & Payroll ................................................................... 167 

 
Objectives ...................................................................................... 167 
Getting Started .............................................................................. 168 
Payroll Defaults ............................................................................. 169 
Deductions and Benefits ................................................................ 179 
Tax Tables ..................................................................................... 182 
Employee Classes ......................................................................... 185 
Employee Cards ............................................................................ 187 
Payroll Transactions ...................................................................... 198 
Inquiries ......................................................................................... 199 
Payroll Reports .............................................................................. 203 
SmartList ....................................................................................... 205 
Internal Control Activity .................................................................. 206 
Sarbanes-Oxley Compliance (SOX Box) ....................................... 207 
 



xxxvi          Table of Contents 
 
 

 
 

The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

Exiting Dynamics GP ........................................................................ 208 
Summary and Review  ..................................................................... 208 
Going to the Net ............................................................................... 208 
Flashcard Review ............................................................................. 209 
Short-Answer Questions .................................................................. 209 
Exercise 4-1  .................................................................................... 212 
Exercise 4-2 ..................................................................................... 212 
Exercise 4-3 ..................................................................................... 213 
Exercise 4-4  .................................................................................... 215 
Chapter 4 Index ................................................................................ 216 

 
Chapter 5:  Inventory Control .............................................................. 217 

 
Objectives......................................................................................... 217 
Inventory .......................................................................................... 218 
Getting Started ................................................................................. 220 
Setup Checklist ................................................................................ 221 
Preferences and Default Settings ..................................................... 222 
Item Classes ..................................................................................... 226 
Cards ................................................................................................ 228 
Price Lists ......................................................................................... 229 
Inquiries ............................................................................................ 233 
Reports ............................................................................................. 242 
SmartList .......................................................................................... 244 
Internal Control Activity .................................................................... 246 
Sarbanes-Oxley Compliance (SOX Box) .......................................... 246 
Exiting Dynamics GP ........................................................................ 247 
Summary and Review ...................................................................... 247 
Going to the Net ............................................................................... 247 
Flashcard Review ............................................................................. 248 
Multiple-Choice Questions ................................................................ 248 
Exercise 5-1 ..................................................................................... 251 
Exercise 5-2 ..................................................................................... 252 
Exercise 5-3  .................................................................................... 252 
Exercise 5-4  .................................................................................... 254 
Chapter 5 Index ................................................................................ 255 

 
Chapter 6:  General Ledger and Financial Statements ....................... 257 

 
 Objectives ...................................................................................... 257 
 Getting Started .............................................................................. 258 
 General Ledger Setup Routines .................................................... 259 
 Defaults and Preferences .............................................................. 264 



Table of Contents          xxxvii 
 
 

 
 
The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

 Chart of Accounts .......................................................................... 266 
 Quick Journal Transactions ............................................................ 268 
 Posting ........................................................................................... 272 
 Inquiry ............................................................................................ 274 
 Printing the Trial Balance ............................................................... 274 
 Financial Statements ..................................................................... 277 
 General Ledger Reports ................................................................ 283 
 SmartList ........................................................................................ 285 
 Internal Control Activity .................................................................. 286 
 Sarbanes-Oxley Compliance (SOX Box) ................................ 286, 287 
 Exiting Dynamics GP ..................................................................... 288 
 Summary and Review .................................................................... 288 
 Going to the Net ............................................................................. 288 
 Flashcard Review .......................................................................... 289 
 Short-Answer Questions ................................................................ 290 
 Exercise 6-1  .................................................................................. 293 
 Exercise 6-2 ................................................................................... 293 
 Exercise 6-3  .................................................................................. 294 
 Exercise 6-4  .................................................................................. 295 
 Chapter 6 Index ............................................................................. 296 

 
PART 2:  DYNAMICS GP FOR SERVICE BUSINESSES .................. 297 
 
Chapter 7:  Service Business Accounting Records  ............................ 299 

 
Objectives ......................................................................................... 299 
Getting Started  ................................................................................ 300 
Company Address ............................................................................ 301 
Industry and Roles ............................................................................ 302 
User Preferences .............................................................................. 304 
Chart of Accounts ............................................................................. 306 
Setting Up Fiscal Periods ................................................................. 312 
Entering Beginning Balances ............................................................ 313 
Setting Up the Balance Sheet ........................................................... 321 
Exiting Dynamics GP  ....................................................................... 326 
October 1 Account Transactions ...................................................... 328 
Bank Reconciliation .......................................................................... 330 
Recording Transactions .................................................................... 336 
Reconcile the Bank Statement ......................................................... 344 
Inquiries ............................................................................................ 348 
Printing the Trial Balance .................................................................. 349 

  



xxxviii          Table of Contents 
 
 

 
 

The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

Printing the Income Statement, Balance Sheet and  
 Statement of Cash Flow ................................................................ 351 
Completing Chapter 7 ...................................................................... 360 
SmartList .......................................................................................... 360 
Internal Control Activity .................................................................... 361 
Sarbanes-Oxley Compliance (SOX Box) .......................................... 362 
Summary and Review ...................................................................... 363 
Going to the Net ............................................................................... 364 
Flashcard Review ............................................................................. 364 
Multiple-Choice Questions ................................................................ 365 
Exercise 7-1 ..................................................................................... 367 
Exercise 7-2 ..................................................................................... 369 
Exercise 7-3 ..................................................................................... 371 
Exercise 7-4  .................................................................................... 372 
Chapter 7 Index ................................................................................ 373 

 
Chapter 8: Completing Quarterly Activities & Closing Fiscal Year ...... 375 

 
Objectives......................................................................................... 375 
Getting Started ................................................................................. 376 
Checkbook Register and Bank Statement: December 2008 ............ 376 
Inquiry .............................................................................................. 380 
Unloading Data: Chapter 8 Unadjusted ............................................ 382 
End-of-Quarter Adjusting Entries ...................................................... 382 
Printing Financial Statements ........................................................... 387 
Unloading Data ................................................................................. 390 
Closing the Fiscal Year .................................................................... 390 
Print the Post-Closing Trial Balance ................................................. 394 
Exiting DGP ...................................................................................... 395 
SmartList .......................................................................................... 396 
Internal Control Activity .................................................................... 397 
Sarbanes-Oxley Compliance (SOX Box) .......................................... 398  
Summary and Review ...................................................................... 399 
Going to the Net  .............................................................................. 399 
Flashcard Review ............................................................................. 400 
True/Make True Questions ............................................................... 400 
Exercise 8-1 ..................................................................................... 403 
Exercise 8-2 ..................................................................................... 403 
Exercise 8-3 ..................................................................................... 404 
Exercise 8-4  .................................................................................... 404 
Chapter 8 Index ................................................................................ 406 

  



Table of Contents          xxxix 
 
 

 
 
The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

Project 1: Valley Medical Center, Inc. .................................................. 407 
Project 2: Student-Designed Service Business ................................... 417 
 
PART 3:  DYNAMICS GP FOR MERCHANDISING BUSINESSES .... 423 
 
Chapter 9:  Vendors and Inventory Items ............................................. 425 

 
Objectives .......................................................................................... 425 
Getting Started .................................................................................. 426 
Industry and Roles ............................................................................. 429 
User Preferences ............................................................................... 430 
Chart of Accounts .............................................................................. 432 
Setting up Fiscal Periods ................................................................... 433 
January 1, 2008 Balance Sheet ......................................................... 434 
Unloading Data: Chapter 9 Begin ...................................................... 439 
Vendor Defaults and Preferences ...................................................... 440 
Inventory Defaults and Preferences .................................................. 449 
Printing the Trial Balance ................................................................... 458 
Unloading Data: Chapter 9 ................................................................ 460 
Moving Data from One Location to Another Location ........................ 460 
SmartList ........................................................................................... 461 
Internal Control Activity  ..................................................................... 462 
Sarbanes-Oxley Compliance (SOX Box) ................................... 462, 463 
Summary and Review ........................................................................ 464 
Going to the Net ................................................................................ 464 
Flashcard Review .............................................................................. 464 
True/Make True Questions ................................................................ 465 
Exercise 9-1 ....................................................................................... 467 
Exercise 9-2 ....................................................................................... 469 
Exercise 9-3 ....................................................................................... 470 
Exercise 9-4 ....................................................................................... 472 
Chapter 9 Index ................................................................................. 473 

 
Chapter 10:  Acquisition and Payments ............................................... 475 

 
Objectives .......................................................................................... 475 
Getting Started .................................................................................. 476  
Purchase Order Processing ............................................................... 477 
Posting Setup .................................................................................... 477 
Recording Transactions ..................................................................... 484 
Purchasing Assets from a Vendor ..................................................... 490 
Entering Vendor Payments ................................................................ 494 
Series Posting ................................................................................... 500 



xl          Table of Contents 
 
 

 
 

The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

Printing Reports ................................................................................. 502 
Unloading Data: Chapter 10 .............................................................. 505 
SmartList ........................................................................................... 506 
Internal Control Activity  .................................................................... 506 
Sarbanes-Oxley Compliance (SOX Box)  .................................. 507, 508 
Summary and Review ....................................................................... 509 
Going to the Net ................................................................................ 509 
Flashcard Review .............................................................................. 509 
Multiple-Choice Questions ................................................................. 510 
Exercise 10-1 .................................................................................... 512 
Exercise 10-2 .................................................................................... 513 
Exercise 10-3  ................................................................................... 514 
Exercise 10-4 .................................................................................... 514 
Chapter 10 Index ............................................................................... 515 

 
Chapter 11:  Sales and Collections ...................................................... 517 

 
Objectives.......................................................................................... 517 
Getting Started .................................................................................. 519 
Customer Preferences, Defaults and Sales Taxes ............................ 519 
Sales Order Processing .................................................................... 533 
Posting Setup .................................................................................... 538 
Unloading Data: Chapter 11 Begin .................................................... 541 
Entering Sales Transactions.............................................................. 541 
Recording Cash Receipts .................................................................. 560 
Series Posting ................................................................................... 564 
Printing Reports ................................................................................. 565 
Unloading Data: Chapter 11 .............................................................. 569 
SmartList ........................................................................................... 569 
Internal Control Activity ..................................................................... 570 
Sarbanes-Oxley Compliance (SOX Box) ........................................... 571 
Summary and Review ....................................................................... 572 
Going to the Net ................................................................................ 572 
Flashcard Review .............................................................................. 572 
True/Make True ................................................................................. 573 
Exercise 11-1 .................................................................................... 576 
Exercise 11-2 .................................................................................... 577 
Exercise 11-3  ................................................................................... 577 
Exercise 11-4  ................................................................................... 578 
Chapter 11 Index ............................................................................... 579 

 
  



Table of Contents          xli 
 
 

 
 
The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

Chapter 12:  Routines, Inquiries, Financial Reports and Letter Writing 
Assistant ............................................................................................... 581 
  
 Objectives  ......................................................................................... 581 
 Getting Started  ................................................................................. 583 

Routines ............................................................................................ 583 
Unloading Data: Chapter 12 Begin .................................................... 587 
User Date .......................................................................................... 588 
Inquiries ............................................................................................. 589 
Printing Sales Transaction History and Financial Statements ........... 599 
Unloading Data: Chapter 12 .............................................................. 601 
Letter Writing Assistant ...................................................................... 601 
SmartList ........................................................................................... 611 
Internal Control Activity ...................................................................... 612 
Sarbanes-Oxley Compliance (SOX Box) ........................................... 612 
Summary and Review  ....................................................................... 613 
Going to the Net ................................................................................ 613 
Flashcard Review .............................................................................. 613 
Multiple-Choice Questions ................................................................. 614 
Exercise 12-1 ..................................................................................... 616 
Exercise 12-2 ..................................................................................... 616 
Exercise 12-3  .................................................................................... 617 
Exercise 12-4  .................................................................................... 618 
Chapter 12 Index ............................................................................... 619 

 
Project 3 Montana Sports .................................................................... 621 
Project 4: Student-Designed Merchandising Business ......................... 639 
Project 5: Student-Designed Project .................................................... 645 
 
Appendix A: Troubleshooting ............................................................... 647 
Appendix B: Review of Accounting Principles ...................................... 659 
Appendix C: Glossary ........................................................................... 665 
 
Index  ................................................................................................... 677 
 
Comment:  The Timetable for Completion is meant as a guideline for in-
class lecture/discussion/demonstration and hands-on work. Work not 
completed in class is homework. In most Accounting classes, students 
can expect to spend approximately 2 hours outside of class for every 
hour in class.   

 
  



xlii          Table of Contents 
 
 

 
 

The McGraw-Hill Companies, Inc., Computer Accounting with Microsoft Dynamics GP 10.0, 2e 

TIMETABLE FOR COMPLETION Hours 

Part 1:  Exploring Dynamics GP 10.0 

Chapter 1 Introduction to Fabrikam, Inc. 2.0 
Chapter 2 Payables Management 2.0
Chapter 3 Receivables Management 2.0
Chapter 4 HR & Payroll 2.0
Chapter 5 Inventory Control 1.0
Chapter 6 General Ledger and Financial Statements 1.0
 Subtotal Part 1 10.0

Part 2:  Dynamics GP 10.0 for Service Businesses 
Chapter 7 Maintaining Accounting Records for Service Businesses 3.0
Chapter 8 Completing Quarterly Activities and Closing the Fiscal Year 3.0
Project 1 Valley Medical Center, Inc. 3.5
Project 2 Student-Designed Service Business 2.5
 Subtotal Part 2 12.0

Part 3:  Dynamics GP 10.0 for Merchandising Businesses 
Chapter 9 Vendors and Inventory Items 3.0
Chapter 10 Acquisition and Payments 3.0
Chapter 11 Sales and Collections 3.0
Chapter 12 Routines, Inquiries, Financial Reports, and Letter Writing 

Assistant 
3.0

Project 3 Montana Sports 4.0
Project 4 Student-Designed Merchandising Business 4.0
Project 5 Student-Designed Project 3.0
 Subtotal Part 3 23.0

            TOTAL HOURS: PARTS 1, 2, 3 45.0
 



 

 


